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From Edward J. DuBrule, retired console foreman and longtime Austin man:

“ When the Austin Go. moved to the four story building (with the fire escape en
the front), the console room was on the third fleor (on fire-escape endl. | was
removing sets of manual keys (on keyframes] from a shipping box. A young boy
game into the room and picked up one set of manual keys and started 1o walk out
of the room toward the fire escape. 1 grahbed him, took the keyframe hack and

- ‘ushered him out of the room. Later, a person named Jim who was the finisher
at the other end of the room said this Kid had tried to take something he was fin-
ishing. When Harold Dubrule (Ed's uncle, Plant Sup’t at that timel came into the
console room | told him about the Kid and the incidents. He I‘EDIIBII “In case you're
interested, that KiD is the PRESIDENT'S SON I “

When [ sold Opus 2712 to Saint John Lutheran Church, Council Bluffs, lowa,
budgetary conservatism made it necessary to make several stops as windchest
and console preparations. Some time after contract signing, a bequest was re-
ceived that allowed those stops to be "fleshed out;” and | duly notified the Hartford
office. In due course, Don Austin was on the phone to me, saying that production
of the argan had reached the point wherein assurance of the additional funds
would allow the complete instrument to be completed in the factory. In short order
| was able to send that assurance, and the complete organ was fabricated,
shipped, and installed in good time. It was - and is - an outstanding installation,
and | will always appreciate Don's stewardship of it. Interestingly, it arrived with a
32' Resultant, something that was not in the contract. If that was a "present” from
Don, | send him my eternal thanks!

Cordially, John Hansen

DEAN ZENOR REMEMBERS---

While working for Austin one summer, a theft in the parking lot cost him a new bat—
tery for his car. Don whipped out his checkbook and paid for it, Dean always re—
membered that kindness. He also remembers splitting pizzas with Don. If there

was half cent split Don would go downstairs to the metal shears and cut a penny in
half.
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ONCE AGAIN OUR FRIEND BOB DINALLO COMES TO THE RESCUE !! IN THE
LAST ISSUE OF “THE WINDLINE”, WE REPORTED THAT THE ST. JOSEPH’S

CATHEDRAL, HARTFORD WEBSITE’S ADDRESS INCORRECTLY. IT IS {WWW.
CATHEDRALOFSAINTJOSEPH.COM. THANKS !!
w ™ g
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1 have vivid and fond memories of FBA and DBA working together back in the -
early 1970's. Then, DBA was the "Boss" of all installation personnel, and we

all worked with him when there were problems or supplied needed on the road.
His excellent memory knew the construction details of each organ and he
provided immediate assistance when occasional calls were placed for help.

Don was a very fair, astute and highly respected President and business

leader of AOL Also, he was caring and kind to employees and their families.
Iis wisdom and foresight, carefully led Austin through the economic problems
of the early 1970's, and he and the late Richard Piper worked together to
assemble the finest organbuilding staff in the world! Later, after Mr. Piper
retired, DBA, Fred Mitchell, Al Isaacson and David A.J. Broome collaborated
on many important organ installations during the 1980's and 1990's.
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Don was always friendly and had many interests such as The Bloomfield Fire
Department, serving as an officer for many years, and he was a life-long
railfan and enthusmst -

His funeral was held at Old St. Andrew's Church in Bloomfield, where Don had
installed the Austin organ (and donated a fine Trumpet stop), and served as
Warden and Vestryman for many years. During his last years, he remained
active at the office, coming in occasionally and was always available for
consultation by telephone as his health permitted.

Condolences have been received from colleagues from all over the world.
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T had the pleasure of knowing him for 32 years, and will sadly miss his good
humor and encouragement.

Alan D. McNeely
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Don Austin was my first real boss out of college. T had worked at the shop for several summers, %
but in 1988 I came on full-time and worked in the office for the next seven years. This was the ﬁ
late autumn of Don's career, and though ill health was beginning to set in, Don was fully in com- $
mand. '
He was often intimidating to work for, mostly because he knew so much about organ building, %
about history, about seemingly everything. But he never let you know how much he knew unless ﬁ
you were trying his rather small amount of patience, then you were usually put in your place. - %
I have many vivid memories of working with him at the office. He had a chair in his office that
reclined almost horizontally. When a question was posed, he would lean way back, take several ﬁ
drags on his cigarette, and pat him abdomen reflectively for a while. When he answered, it was ﬁ
generally a response you hadn't considered at all. ﬁ
Don was very enthusiastic about the fax machine when they first came into use. "Get it in writ-
ing!" was his golden rule, and the fax gave him the chance to send out quick love-notes to col- %
lcagues. Typical messages were "Send $$8$", or "My favorite color is green". In later years, he ﬁ
embraced e-mail and I got a message from him from time to time. His responses were never $
long, but always prompt.
His humor was always on the bawdy, sarcastic side. One New Year's Eve day, we all left work $
at noon, as we always did on that day. As we came out of the shop, Don was sifting 1n his car %
with the motor running. "Take the rest of the year offl" he cackled as he drove off. I gave him a ﬁ
one finger salute.. : %
Day to day, Don ran things by consensus. Every week or so, a group of six or seven of us would
gather and talk about what was going on. Mectings covercd many topics, mostly business- %
related. They could be uncomfortable if you weren't prepared or if you rambled. But it was a ﬁ
good way of running things and I have seldom seen it done as effectively in later jobs I have %
had.
Collaboration and collegiality with other organ builders was one of Don's strengths. I recall the %
"local meetings of the ATO and APOBA, which he was very proud to host, even though he was $
not big on the social chit-chat aspect. He never suffered fools and despised pretense and fop- %
pery. He was very fond of Austin historiographer Orpha Ochse, herself an unpretentious person,
arid he gave her open access to the Austin records. Her book paints a transparent and colorful %
‘picture of the company. %
Y must be a dog person - I never understood Don's softness for cats. But the compassion he and %
Marilyn showed to the poor homeless ones was a clue that under that gruff exterior was a com-
passionate heart. ﬁ
There will be none like him again. Don Austin was a whetstone who rubbed some the wrong ﬁ
way but who honed many who worked for him into sharper, better people. We will miss him. ﬁ
Floyd Higgins %
West Hartford, CT ﬁ
)
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Some memories of DBA: ..

I wish I could have met Donald B. Austin earlier than I did. That didn't happen until 1995, the year I got on
board the Austin sales wagon. It amused me when T learned that his initials, DBA, were the same as mine.
Afler this similarity was pointed out to me, I tried to be sure I never signed off any memos I sent to the
home office by using "DBA" lest someone think it was a missile from the great man himself, instead of
from me. I became very careful and always use DByA, or DByronA, for my communications.

It's interesting that, in legal and business parlance, "DBA" stands for "doing business as....." How nicely
this fitted Don Austin, too, as DBA did indeed do business ...... representing the third generation in a great
line of Austins, doing the business of building fine pipe organs in America! To be sure, DBA will be sorely
missed.

DByronArneson

REMEMBERING DBA )

In 1993, when I first corresponded with Donald Austin about writing a history of the
company, he offered his cooperation and said I could have access TO INFORMATION
IN THE COMPANY FILES. Nevertheless, when I arrived in 1994 I was hardly pre-
pared for the red-carpet treatment that greeted me. Not only did I have the entire
board room as an office, but Don even gave me his own parking space !

During the next four years, as 1 worked my way through Austin history, I relied on
Don for clarification on countless matters. He never seemed to mind my interrupting
his work, and frequently he guided me to information I couldn’t otherwise have
found. Sometimes, when he came across a particularly interesting old letter or docu-
ment, he would hide it under some papers on my desk when [ wasn’t around, and I’d
have the fun of discovering it later. By the time the Austin book was finished, Don
and I had become good friends as well as colleagues, and I treasure the memory of
those Octobers I spent in the Austin factory. As for the book—well, it just couldn’t
have been written without Don’s help. —— Orpha Ochse :

.

FROM MIKE HERZOG IN OHIO:

When the Lancaster, Ohio organ arived df the church (first organ | s0ld), the reservoirs were laying
afop the 16" Frincipal of the facade - and The pipeswere crushed. That was the first time I'd rmef Per
nie Higgins, and he blew about every gasket he had, He phoned Don and ranfed away, and finally Don
asted to talk to me. Now, I'd never met Perie, and didn't know Don very well, and Don's words were
simple. "Fix if and =end-re the bill" | did and he paid it As | say, | didn'l know himwell, but his irai
ghtfoward faimess impressed me, and he rust have been very good af what he did because he aftract
" ed superb people to the company, and they stayed there working for him for a long time. There is ano
Id rilitary saying - the unif reflects the atfitude of the commader. Donwas a fine commander.
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I've had the pleasure of knowing and working for Don Austin since 1.979. 5%
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¥ Donald B. Austin Through the years I've appreciated and respected his intelligence,leadership 3
Y . : . . . T\

, During my 15 years with Austin, T worked closely with Don, for much of the time, almost at the next ) and quirky sense of humor. Don was known for his problem solving abilities on S
4 desk. 1 got to know him not only as a great businessman, but as a gentleman with a true sense of hu- ‘E the factory floor andcertainly in our office! He was the reason many of us are -«j:

@’ mor and compassion for his fellow man, which he fostered through the Bloomfield Volunteer Fire De-
@’ partment.

still here today. We salute you Don! —-Mike Petronio

2

2
o

o

@ Don had a mind like a steel trap, especially when it came to numbers. If you mentiioned a town that An Extraordinary Life

@ had an Austin, he not only would tell you the opus number, he would teli you how much profit or loss
@) the company made on that job. 1'was constantly amused by pet twists he came up with for the names

@ of ceriain towns and cities.

‘V?

On page 8 of this issue, you will find a reprint of an article by Ann Hamilton published in the local
newspaper “The Hartford Courant”. At the beginning of the article, she states: “Each Sunday,
“Extraordinary Life” looks back one someone who died recently, whose life made a djfference.”

s
it

“,..whose life made a difference”...what an incredible statement for me personally. Just reading
those words makes me very emotional. There is no person on the face of this earth who made more of
a difference in my adult life than Donald B. Austin, with the single exception of my wife, Becky.
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@ The first time T flew to a job with Don, he told me that one big advantage to sitting 111 First Class
@ (which we didn’t) was that you got there 2 few milliseconds sooner than the blokes in Coach.
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. Don had an interest in mechanical things an(.i we shared an interest in mechanical musu:a_l instruments. 5 Don was the consummate organbuilder. He knew everything there was (o know sprinkled in with %
@ He thought a player organ was too simple, since everything boiled down to contgcts closing and open- W absolutely amazing recall about almost any instrument the Company had built. He would make his W
ing. But a reproducing piano was something to behold. Wien I bought an Afmplco, Don took gl:eat m- '“‘E very early, daily walk throughout the factory. From that exposure, he instantly knew what was Ryt
) terest in how vacuum could be made to instantly not only play the notes, but impart true expreslstn. _ @ & right...and he also recognized what wasn’t so right!
Ampi f his own, and restored the pneumatic system. We atiended a couple Musi- IS _ S
Seon Donh‘f‘d an AmPpICO O s O . p fascination in the restoration of the Austin @ £ On a rare occasion (...hummm...), if I had been involved in something that was not up to his Ky
cal Box Socicty meeting together, and Don took interest or fascination in : . : - S R P
. . . . After all. his father, Frederick Basil Austin @ o3 expectations, I clearly remember his loud, plodding footsteps moving in my direction down the long O
P won perforator and went to Virginia to sec it In.operation. Afterd:, s 1 ‘;1, forat ’ ® '“T.' hallway connecting the main office with the Drafting room...coughing and clearing his throat all the "?:
@ had personally assembled every Austin player, and was pictured opcrating the perforafor. '“‘E way, This was his classic method to let anyone know they were in for a little “heat”, which he could "‘g
@ ] ) ) . @ ; ¥ deliver so well...but ALWAYS an amazing learning experience...! oo
" My last memories of Don were discussions over the possible restoratlf)n and installation ‘of opus 500, @) |
the great San Francisco Austin, in an open outdoor pavilion. T will miss Donald B. Austin. The organ | S\ He always enjoyed a challenge to try something new...of course, after an initial coughing spell. He
@ 1d has lost a great man ' @3 1 g0 would think and think and think about a ditferent approach to a problem...and always resolve it in the oo
4 world has gr . @ “"g most amazing but simple way. B
._(if’; b _“ » : '_‘\ b,
) @ &3 Don and I also shared a great interest ‘in trains. I think he subscribed to every train and plane oo
@ Allen R. Miller @ '*}g magazine that exists...and he gladly shared them with many of us. He even subscribed to Bus Bl
@ i Ry World...! £
/ ‘as A
(f) , N Other than an endless amount of organ building information, Don taught me two extremely important ‘E_'
" } lessons...it doesn’t exist if it isn’t in writing, and every document MUST be dated. The FAX machine -\
@ | 5 quickly became his best friend. . ! S
| R | R
__": Also in the headline of Ann Hamilton’s article is the word “passion”...Don was absolutely passionate
a2 about this wonderful Company and was deeply compassionate about all those who worked for him. [ 4‘?
Y doubt there wasn’t one employee that worked here during his 50+ years that he didn’t personally heip ""g
<0 them in some way. ' R
£ £
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He certainly helped me simply because of the incredible respect I developed for this extraordinary
man,
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:\‘, I miss him very much, '“,‘E:
L -

25 Al (Tke) Isaacson S
£ Ky
R 5

i .

Rl bbb bbb i

6 | 7

>3

W
7

N
g




&&&&&&&@&&@

4

& An Organ Buﬂder Wlth A Passmn For Cars And Trams @

k- Sunday : “Extmordm-
_ arysze” looks back ort soméone

who’ d:ed recemly, whose hfe
made a dszerence -

i By ANNE HAMILTDN
. SPECIALTOTRE EOURANT

Donald B.Austin, ?1 ofBIoom— .

_ ) ﬁeld dzed Sept. 1?’

g onaldAustanasfas-
cmated by hew

an engiteer, Buthis great vnclet:
had founded Austm Grgans Co. -
Of Hartford; so Austm went ]nto

the fam]ly busmess

EXTRAO RDINARY
o CLIFE

_“mechanics through lns loVe of.

cars and railroads. Hls main in-

terest was the Central New Eng-
.'land Railway, whlch used t0-
. travelﬁ‘omHertfordthroughﬂle
* Farmington Va]ley and on to

“that” is "oftelr “idealized “today.
“With, hlS boyhood friends;- he
-ﬁshed hunted h]ked to Lake
Congamond skigd on the Bloom-
field hills and’ played - cards.
Laterheleamedhowtoﬁxears .
Whien'he wag a teen,; hehoughta.

ModeL_T but the ]amtor at’his.

- schiool=
“officer- .
he didn’thavea, license arid the

Carwasn’t reglstered “Io had to-
séll it because Ye ‘was only 15"

who, was ‘also o pohce

f.saysFrankBumham aboyhood :

fnend

T Asa. seruor Austln Bumham

; ‘and Honjer Guﬂmartm drove: o
Flbrlda

adventure away from ho me:.

" ¥ -
. stJll ].wes in Bloom.ﬁeld_ They "

- stayed withrelatives, Wentdeep-
_sea fishing for -king mackerel

. and refurned home without in-
cident: Ttwag aninnocenttripby

today’s standards,

- “Nohody had much tnoney 1o
. throw away. You were 3ust“very '

" conservative,” says Guilinartin.
“Weallhad $25; whinwe wenton

N thetrlp andhadahtﬂewhenwé N
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s He expressed s, mterest m-

-and had the Jkind af chitdhodd.

'turned?mm in becamse .

i Burnham 51936 .
_Chévy. Itwasthe boys’ ﬁrst ?b1g )

- T think we mvented sprmg i
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Anstin- and Burnham: ]olned

thefire department asyoung vol-
“ uiitders;- Austin rose over the
. years to the rank of captain and- .
. "wa§ Tater & commissioner of the
“Bloomfield: ‘Center FireDistriet.” )
T HWas like hig- “gecond farii- -
Iy says - His: older daughter .
._Sheryl Morales, "or even lns
‘first.” Besides, fighting fires,.

Austin used: his: husiness. skills

to keep the volunteer group we‘ﬂ?

orga.mzed .
"“He was avery very good ﬁre-

thefire depa.t‘tment »

“The Korean War' was 1mder—,
waywhen the: th:f;ee ﬁrlends grad-‘ .
uated. from. high 'schéol and-
“joined the armed services. Aus-

- fin was statloned 4t Forf Belvoir,
Va. By then he had mairied hIS )
high-school sweethigart, Mar]l:,m.
Heeber. She commuted back: and .

~forth’to his Arm&' post until e
was dlscharged and returned to ’

_-Bloomfield in 1956. :

‘During. high school Aush.n

) had Thelped ouit atthe organfacto— :

1y, where the' cabmets are mage

‘of poplar and: the pifies formed'.
out of a special zine; He gradual- c

_ly ashomed greater responsﬂ:

" ilities and éventually took over’
-the presﬂency of the eompany
" frotn “his- father: The organs, -
“rnost of ‘which- are used. . by
¢hurchés; canbefoundﬁomBel- o

'ngtoSaango i =
--One pipe organ. is in theMor— :

mon Tabernacle; another An city *

- Hallin Portland, Mairie, and two
‘others at Trinity-Gollege and St.-

. Joseph’s Gathedral in Hartford.”

- Fach one-is numhered andare:

: quest fori rep airs or refurblshmg

. trlggers a'search for the or]gmal
fighter,”says Bloomfield Fire =

_Chief Dandel Candield. T ‘can’t :

" describe enough ‘whit he chd for

dramngs and.spec:lﬁcatlons

The ¢ company prospered orlgl— -
" nally. becaiise of” mventlons by
= Johiy Tume]] Anst;n Donald

DONALD B. AUSTIN. .

Austin's great uricle; who - pat-. .
_énted several- devices:that im- --
proved theorgan’s quiality: Durs .
. mgAustm‘s temire, as'many as
50 employees custom bl.ult the. . =
: organs, and there was a- two- to
) ﬂlreeyearwaltforneworgans
- Anstin- ovelsaw’ every aspect :
) of the operatior; drew many of-~

the models himself and had: a:
near-photographlcmemory j"
-~ “He had an’eriormons.ahility

todo what he put hismind to,”

says 'Kim Atistin, his ynunger

daughter, who has TPeen’ presx-'

dent of fie company since 15399,

_ She; hke her father and grand-
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fathier, learhed the "husiness. %
from theé groundup, ﬁrstholding
dovma key while the organ’ was
beingfuned. - . -: o
“He wasn'¥ the best teacher i @
- Kim-Avsfin says: of her father
hecatise he had Jlttle patlence -
“He Tetmie make my owi’ way
“"He also liked to peppeta eon )
versauon with: sarcastic com«
meénts, - s
“It would come at },rou in ana- |
nosetond,” says -Sheryl: Mo- .
rales. “The - ~words would -
scarcely be out of yourniouth
“He didi’t stifer, fools, g]adly_
and was curmudgeonly whenhe"
_was younger,” ays Kim Aust]n '
But both sisters dgree ‘that their”
dad’s. bark was worse than his
blte P ’
“When, Austm’& emphysema!.'
made-it iftipossible for him to -
continue ~warking, he- asked. -
daughter Kim fo work for him, -
Cthen surpnsed ‘her by naniing -
hercompanyvmepremdentand i
later,pre51dent SR
“He was a consummate organ .
bu:lder ? says Tke Isaacson a
vice pre51dent of the company :
- “He knew: everytl'ung there, was -
_to- know about- this- busmess
Pipe urgans are t.he king of 4 in- -
. sirtmments: One person can du-
phcate anorohestra Co-
Nearly Y 000 mstruments have -
heen made since the company
was founded in 1893, .
Besldes organs, Austln lt)ved .
- trains. Since he was a teenager, -
“Te had agpecial fondness forthe -
Hartford Arain and resedrched -
the h1story of the CNE Railwzy,
which was in its heyday in- 1900
-+ and rah.until about 1927. Tewent
" frotn Hartford to Simsbury, Can- .
ton, New Hartford and: Norfolk -
beforeendmgmNewYorkState .
.. Austinahd fellow “irain nuts?
gathered monthly o discisy
" train lore and memorabma in:
Slmsbury at & restaurant near
-the'oldtracks: ™~
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T “Héwasa personwho d.ld a 1ot ¥
“of things foraTotof people with- -
-ontrecognition,” Says' Guilmar- - -
“tin, “He-didn’t. make z big deal -
.aboutit, Hedldn’twantpeopleto
kaiow hé had & soft S)pot in‘his
heart for amma]s and for peo- .
p]_e P




